DELHI

DPM]1 B.Vocin HOTEL MANAGEMENT

VOCATIONAL INSTITUTE

S | come Reac the St wi s’ Duration: 3 Years | Eligibility: 10+2
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Growth Potential

* Direct entry into mid-level roles
* Clear pathway to Hotel Manager, F&B Manager, Executive Chef, or Front Office Manager

» Opportunities to work abroad in hospitality roles

« Strong base for entrepreneurship (own hotel, café, catering, etc.)

Career Opportunities Industries Hiring

« Front Office Executive [ Guest Service Associate » 4 & 5-Star Hotels and Resorts

« F&B Service Executive [/ Restaurant Host « International Hospitality Chains

« Commis Chef [ Kitchen Executive e Cruise Lines & Airlines

» Housekeeping Supervisor * Luxury Trains & Travel Services

« Hotel Operations Executive / Management Trainee * Restaurants, Cafés, Bars

* Guest Relations Officer « Event Management Companies

« Event Coordinator [ Banquet Manager (with experience) * Tourism Boards & Travel Agencies
« Travel & Tourism Executive (optional specialization) + Corporate Guest Houses & Clubs

* Cruise Line Hospitality Staff
« Airport Hospitality / Ground Services

Delhi : B-20 New Ashok Nagar Near Rapid Rail station Delhi-110096

Campus g ,
Greater Noida : 129-130, Knowledge Park V, Greater Noida, U.P - 201310



DPM]1 Diplomain HOTEL MANAGEMENT

VOCATIONAL INSTITUTE

S| come each the e with us” Duration: 1 Year | Eligibility: 10+2

Growth Potential

 Good for entry-level positions in all hotel departments

« Can move up to supervisory roles with experience
« Can pursue a B.Voc or Bachelor's degree for better roles
» Solid foundation for practical learning and career start

* Helpful for launching small food businesses or homestays

Career Opportunities Industries Hiring

* Front Office Assistant » Budget Hotels & Guest Houses

- Room Attendant [ Housekeeping Staff « Cafés, Fast Food Chains & Small Restaurants

- F&B Service Staff [ Waiter [ Steward « Catering Units (Events, Corporate, Wedding)

» Commis Chef * Resorts & Service Apartments

« Guest Service Associate « Hospitals (Housekeeping [ Front Office)

- Catering Assistant [/ Event Helper « Cruise Lines (after experience or added certification)

- Kitchen Steward [ Helper
* Hotel Support Staff

Campus Delhi : B-20 New Ashok Nagar Near Rapid Rail station Delhi-110096
Greater Noida : 129-130, Knowledge Park V, Greater Noida, U.P - 201310
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VOCATIONAL INSTITUTE

Growth Potential

DPMI® Certificate in HOTEL MANAGEMENT

“Come Reach the SKies with us” Duration: --Year | Eligibility: 10+2

 Good for entry-level positions in all hotel departments

« Can move up to supervisory roles with experience

« Can pursue a B.Voc or Bachelor's degree for better roles

» Solid foundation for practical learning and career start

* Helpful for launching small food businesses or homestays

Career Opportunities

- Front Office Assistant [ Receptionist

- Housekeeping Staff / Room Attendant

« F&B Service Assistant [ Steward

« Kitchen Helper /[ Commis Chef (Entry-level)
- Banquet Helper [ Event Staff

« Guest Relations Assistant (basic level)

e Room Service Attendant

» Catering Assistant

* Hotel Operations Trainee

« Call Desk [ Order Taker

Campus

Industries Hiring

* Basic Hotel Operations (Front Office, Housekeeping, F&B, Kitchen)
» Customer Service & Communication

» Grooming & Professional Etiquette

» Food Handling & Hygiene

» Room Setup & Cleaning Standards

* Basic Reservation Systems

* Order Taking & Table Service

Delhi : B-20 New Ashok Nagar Near Rapid Rail station Delhi-110096

Greater Noida : 129-130, Knowledge Park V, Greater Noida, U.P - 201310



5/ DPMI Diplomain FRONT OFFICE

VOCATIONAL INSTITUTE
“Come Reach the SKies with us”

Estd. 1996

Growth Potential

* You can grow into roles like Front Office Manager, Guest Experience

Manager, or Operations Manager with experience.
* Pursuing a degree in Hotel Management or Business Administration
later can boost your career further.

« Language skills and computer proficiency (Ms Office, hotel software) add more value.

L
Career Opportunities Industries Hiring
1. Hotels & Resorts 4. Tourism & Travel Agencies
Front Desk Executive [ Receptionist Travel Coordinator « Hospitality (hotels, resorts, boutique stays)
Guest Relations Executive Tour Desk Executive * Travel & tourism
Concierge Customer Support (Travel Sector) + Aviation
Reservation Agent 5. Hospitals & Healthcare > isplElp e Glmes
Front Office Supervisor [ Manager (with experience) Front Desk Officer ’ Corpor?te Office.s )
2. Cruise Lines & Airlines Patient Services Executive " Educational Institutions
Ground Staff [ Airline Customer Service Executive Receptionist (Medical Office)
Cabin Crew (with additional training) s ki I Is Gq i ned
AR L CSRl 7 el « Communication & interpersonal skills
3. Corporate Sector « Customer service & problem solving
Front Office Executive / Admin Executive - Reservation systems (like OPERA, IDS)
Office Coordinator - Basic administration & handling billing
Corporate Receptionist * Grooming & professional etiquette

Delhi : B-20 New Ashok Nagar Near Rapid Rail station Delhi-110096

Campus g ,
Greater Noida : 129-130, Knowledge Park V, Greater Noida, U.P - 201310



DELHI

VOCATIONAL INSTITUTE
“Come Reach the SKies with us”

Estd. 1996

Growth Potential

« Promotions to Supervisor [ Front Office Manager roles with experience

 Scope to move into customer service, admin, or hotel operations

» Opportunities in luxury hotels, airlines, and multinational companies

Career scope

Hospitality Industry

Front Desk Executive

Guest Relations Assistant

Reservation Executive

Concierge Support Staff

Front Office Assistant in hotels and resorts
Travel & Aviation

Airport Ground Staff (Front Desk roles)

Airline Customer Service Executive

Ticketing and Reservation Staff
Corporate Offices

Receptionist / Front Office Executive

Administrative Assistant

Office Coordinator

Campus

Healthcare Sector
Hospital Receptionist
Front Desk Coordinator
Patient Service Executive
Cruise Lines
Front Office Crew Member
Guest Services Staff
Tourism & Travel Agencies
Tour Coordinator
Travel Desk Assistant
Customer Care Executive

Industries Hiring

« Hospitality (hotels, resorts, boutique stays)
 Travel & tourism

« Aviation

» Hospitals and clinics

« Corporate offices

« Educational Institutions

Skills You'll Develop

« Communication & interpersonal skills
« Professional grooming & etiquette

* Reservation system basics

« Guest handling & complaint resolution
« Basic computer & office admin skills

Delhi : B-20 New Ashok Nagar Near Rapid Rail station Delhi-110096

Greater Noida : 129-130, Knowledge Park V, Greater Noida, U.P - 201310



VOCATIONAL INSTITUTE
“Come Reach the Skies with us”

Estd. 1996

Growth Potential

* Higher chances of promotion into supervisory and managerial roles
» Opportunity to specialize in laundry operations, flower arrangement, or facility management

» Pathway to becoming Executive Housekeeper or Operations Manager

Career Opportunities Industries Hiring

» Housekeeping Supervisor * Hotels & Resorts

« Room Attendant / Room Boy + Hospitality Management Companies
* Linen Room In-charge * Hospitals and Clinics

* Public Area Supervisor « Corporate Offices

- Executive Housekeeper (with experience) * Malls and Retail Complexes

» Housekeeping Coordinator * Airlines & Cruise Lines

« Facility Supervisor in corporate offices or malls  Educational Institutions

» Housekeeping roles in hospitals and healthcare facilities
« Cruise Line Housekeeping Staff
» Housekeeping roles in luxury trains or resorts

Delhi : B-20 New Ashok Nagar Near Rapid Rail station Delhi-110096

Campus ] )
Greater Noida : 129-130, Knowledge Park V, Greater Noida, U.P - 201310




VOCATIONAL INSTITUTE
“Come Reach the SKies with us”

Growth Potential

e Can move to senior housekeeping roles with experience

» Good stepping stone for entry into the hospitality sector

Career Opportunities Industries Hiring

» Housekeeping Attendant » Budget Hotels & Lodges

« Room Cleaner [ Janitorial Staff * Clinics and Small Hospitals

* Public Area Cleaner * Service Apartments

 Laundry Assistant » Guest Houses

* Linen Room Assistant « Retail Stores & Malls (cleaning and upkeep)
» Housekeeping Helper in hospitals or care homes « Offices (as cleaning/support staff)

« Support staff in small hotels, guesthouses, or
service apartments

Delhi : B-20 New Ashok Nagar Near Rapid Rail station Delhi-110096

Campus ] )
Greater Noida : 129-130, Knowledge Park V, Greater Noida, U.P - 201310



DELHI

DPMI® Diploma in FOOD PRODUCTION TECHNOLOGY

VOCATIONAL INSTITUTE

«

N | “Come Reach the Skies with us” Duration: 1Year | Eligibility: 10+2
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Growth Potential

» Can grow to roles like Sous Chef, Chef de Partie, or Executive Chef with experience

* Strong base to pursue a Bachelor's in Culinary Arts or Hotel Management

» Good foundation for opening your own food business

Career Opportunities Industries Hiring

« Commis Chef (Level |, I, Ill) « Hotels & Resorts

« Assistant Cook [ Line Cook  Restaurants & Cafés

« Continental [ Indian / Bakery Chef (based on specialization) « Catering Companies

« Kitchen Supervisor (with experience) * Cruise Lines

» Food Production Supervisor in hotels or catering units « Airlines (In-flight Catering Services)
« Industrial / Institutional Kitchen Staff « Industrial Canteens

« Cruise Line Chef Assistant * Cloud Kitchens & Online Food Brands
« Cloud Kitchen Staff « Food Startups and QSR chains

« Entrepreneur (owning a food stall, café, or catering service) (Quick service Restaurants)

Campus Delhi : B-20 New Ashok Nagar Near Rapid Rail station Delhi-110096
Greater Noida : 129-130, Knowledge Park V, Greater Noida, U.P - 201310



DPMI Dbiplomain FOOD & BEVERAGE (SERVICE)

VOCATIONAL INSTITUTE

“Come Reach the SKies with us” Duration: 1Year | Eligibility: 10+2

Estd. 1996

Growth Potential

» Can grow into roles like F&B Supervisor, Restaurant Manager or Banquet Manager

» Good base for advanced studies in Hotel Management or Hospitality

* International job opportunities, especially in Middle East, Europe or Cruise Lines

Career Opportunities Industries Hiring

* F&B Service Associate « Hotels & Resorts

- Waiter [ Steward in hotels & restaurants » Fine Dining Restaurants

- Restaurant Host/Hostess « Quick Service Restaurants (QSRs)
- Banquet Server  Cafés & Bars

« Room Service Attendant « Cruise Ships & Airlines

- Bartender [ Barista « Event Management Companies

- Captain [ Head Waiter (with experience) « Clubs & Lounges

 Cruise Line F&B Staff

- Airline Catering/Service Staff

Delhi : B-20 New Ashok Nagar Near Rapid Rail station Delhi-110096

Campus ] ,
Greater Noida : 129-130, Knowledge Park V, Greater Noida, U.P - 201310



